2-1-1 California Partnership 

Emergency Operations Plan/Technical Plan 

Consolidated Stakeholder List
CATEGORY:  STATE GOVERNMENT
	ORGANIZATION
	SUB-ORGANIZATION
	POC NAME
	TITLE
	COMMENT

	Office of the Governor   

State Capitol, Sacramento, CA 95814 (916)324-3272  
	
	Schultz, Herb
herb.schultz@governor.ca.gov 

Dan Dunmoyer

916-445-6131

Danial Zingale
	Senior Health Advisor
Cab Secretary/ Deputy COS

Senior Advisor
	

	CaliforniaVolunteers

1110 K St., Ste. 210

Sacramento, CA 95814

Karen Baker
Secretary of Service and Volunteering
	
	Sharron Leaon

916-323-9116

Sharron.leaon@californiavolunteers.ca.gov  
Carolyn Moussa,

Manager, Emergency & Community Preparedness

P: 916-445-6129

B: 916-524-3964

Carolyn Moussa@californiavolunteers.ca.gov
	
	

	First Lady Maria Schriver’s Office

State Capitol

Sacramento, CA 95814
	
	Maricela Rodriguez
	Director
	

	

	California State Senate


	
	Christine Kehoe

State Capitol, Room 4040

Sacramento, CA 94248-001
	Senator
	

	

	California Public Utilities Commission

505 Van Ness Ave., Rm. 5213

San Francisco, CA 94102
	Consumer Affairs Division
	Timothy Alan Simon

415-703-1407

tas@cpuc.ca.gov
Rachelle B. Chong

415-703-3700

crc@cpuc.ca.gov 

Phyliss White prw@cpuc.ca.gov 
Jane Whang jjw@cpuc.ca.gov 

Rolundia Mitchell

415-703-1066

rwm@cpuc.ca.gov 
	Commissioner

Commissioner

Advisor

Advisor
	415-703-1955

	

	Governor’s Office of Homeland Security,  

State Capitol, Sacramento, CA 95814 Matthew R. Bettenhausen, Director  (916) 324-8908 matthew.bettenhausen@ohs.ca.gov
	
	Robert D. Samaan, Robert.samaan@ohs.ca.gov (916) 324-8908, 

Fax (916) 323-9633  

Mike Dayton,  Mike.dayton@ohs.ca.gov (916) 324-8908, 

Fax (916) 323-9633
	Deputy Director, Communications

Deputy Director, Legislative Affairs
	Robert was at first 211 meeting with OHS Director.

Mike was present at the Summit 9/12/08

	Governor’s Office of Emergency Services

3650 Schriever Avenue

Mather, CA 95655

Henry Renteria, Director

Henry.renteria@oes.ca.gov
	Executive Division
	Admin for events and scheduling Kim Cotto kim.cotto@oes.ca.gov
Assistant - Erika Baker erika.baker@oes.ca.gov
(916) 845-8506
	
	OES and OHS are in the process of merging under a state legislative  mandate 

	OES Executive Division
	Office for Access & Functional Needs
	Richard Devylder
Richard.Devylder@oes.ca.gov
(916) 845-8288
	
	

	OES Executive Division
	Office of Public Information


	Kelly Houston (Male)

916-845-(8506)  
Kelly.Huston@oes.ca.gov

	
	Direct – use with care.

916-845-8447 

	OES Preparedness and Training Division


	Preparedness and Training Division
Emergency Mgmt & Systems Unit, Program Branch

Emergency Mgmt & Systems Unit, Program Branch
	Tina Curry, 
(916) 845-8506

Christina.curry@oes.ca.gov 
Bret Bensen
916-845-8793

Bret.bensen@oes.ca.gov 

Judy Miller, Senior ESC
EMSU

916-845-8780

Judy.miller@oes.ca.gov 
	Deputy Director, Preparedness & Training Division
Program Manager I, Preparedness Branch, Emergency Management Systems Unit (EMSU)
Sr. Emerg. Svc. Coord.
	Judy Miller’s Boss

POC for211CA  EOP

	OES  Response & Recovery Division
	Communications & Technology Development Branch


	Sue Plantz, 

916-845-8552 Sue.Plantz@oes.ca.gov
	Branch Chief   
	

	OES  Response & Recovery Division
	Recovery Branch, 

Individual Assistance (IA) Section


	Karma Hackney 

916-845-8141

Karma.hackney@oes.ca.gov
 or

Rebecca Wagner

916-845-8207 (ask for Becky)

Rebecca.Wagoner@oes.ca.gov

	Program Manager I
Branch Chief


	

	OES Law Enforcement and Victim

     Services Division
	Victims Services Branch
	Gina Buccieri-Harrington
Gina.Buccieri-Harringotn@oes.ca.gov
916-327-8700
	Branch Chief
	

	OES Regional Operations,

Coastal Region

	Coastal Region,

 1300 Clay Street, Suite 400
Oakland, CA 94612
	John Anderson

(510) 286-0895, 

(510) 286-0853 FAX John.Anderson@oes.ca.gov
	Coastal Region Administrator
	

	OES Regional Operations, 

Inland Region
	Inland Region,  

3650 Schriever Ave.

Mather, CA 95655
	Jim Brown

916-845-8487 Jim.Brown@oes.ca.gov
	Acting Inland Region Administrator
	INLAND REGION NORTH
1740 Walnut St
Red Bluff, CA 96080
(530) 529-0409 
(530) 529-5079 FAX

INLAND REGION SOUTH
2550 Mariposa Mall, Room 181
Fresno, CA 93721
(559) 445-5672
(559) 445-5987 FAX

	OES Regional Operations
Southern Region
	Southern Region, 

4671 Liberty Ave.
Los Alamitos, CA 90720
(562) 795-2900
(562) 795-2877 FAX
Greg Renick (562) 795-2941 
	Mark Bassett

916-845-8487 Mark.bassett@oes.ca.gov
	Southern Region Administrator
	

	OES Regional Operations, Southern Region
	MA Region I – San Luis Obispo, Santa Barbara, Ventura, Los Angeles, Orange
Advisory Bd Member:  MARAC I

Los Angeles County Emergency Management

1275 North Eastern Avenue

Los Angeles, CA 90063

	Try first - Michael Brooks, Administrator

mbrooks@lacoeoc.org
(323) 980-2261

 David Janssen, Director (SEMS Advisory Board member)
djanssen@cao.co.la.ca.us

	Administrator
Director
	

	OES Regional Operations, Southern Region
	MA Region VI – Mono, Inyo, San Bernardino, Riverside, Imperial, San Diego
San Diego County OES

734 West Beech Street, Ste 301

San Diego, CA 92101

	Try first:  Alternate:  Harold Tuck
Harold.Tuck@sdcounty.ca.gov
(619) 5631-4535

Or

Walter Ekard, Director of Emergency Services for San Diego County
(no contact info available)
	Deputy CAO
CAO
	

	OES Regional Operations, 

Coastal Region
	MA Region II – Del Norte,

Humboldt, Mendocino, Lake, Napa, Solano, Contra Costa, Alameda, Santa Clara, San Benito, Monterey, Santa Cruz, San Mateo, San Francisco, Marin, Sonoma
Advisory Bd Member MARAC II

Santa Cruz County Emergency Services

495 Upper Park Road

Santa Cruz, CA 95965
	ACS - Dan Ryan

Fire – 

Law Enforcement- 

Other - 

Michael Dever

Mike.Dever@co,santa-cruz.ca.us
(831) 458-71250


	Administrator
	

	OES Regional Operations, 

Inland Region

http://www.norcalbt.com/Region3/site-directory.htm
	MA Region III – Butte, Colusa, Glenn, Lassen, Modoc, Plumas, Shasta, Sierra, Siskiyou, Sutter, Tehama, Trinity, Yuba
Advisory Bd Member- MARAC III

Colusa County

929 Bridge Street

Colusa, CA 95932
	ACS – 

Fire – 

Law Enforcement- 

Other 

Scott Marshall, Sheriff

Marshall53@aol.com
(530) 458-0208
	Sheriff
	

	OES Regional Operations, 

Inland Region

http://www.norcalbt.com/Region3/site-directory.htm
	MA Region IV – Yolo, Sacramento, San Joaquin, Stanislaus, Nevada, Placer, El Dorado, Amador, Alpine, Calaveras, Tuolumne
Advisory Bd Member:  MARAC IV

Stanislaus County 

1010 10th Street, Suite 6800

Modesto, CA 95354

	ACS – 

Fire – 

Law Enforcement- 

Other –

Richard Robinson, CEO

Try First:  Alternate:

Gary Hindshaw, Fire Warden

ghindshaw@stanoes.com
(209) 602-0252

	CEO

Fire Warden
	

	OES Regional Operations, 

Inland Region

http://www.norcalbt.com/Region3/site-directory.htm
	MA Region V – Merced, Mariposa, Madera, Fresno, Kings, Tulare, Kern
Advisory Bd Member – MARAC V

Kings County Board of Supervisors

1400 West Lacey Blvd.

Hanford, CA 93230


	ACS – 

Fire – 

Law Enforcement- 

Other –
Joe Neves

jneves@co.kings.ca.us
Contact First:

or Alternate:  Jim Kilner, Fire Chief

jkilner@co.kings.ca.us
(559) 582-3211 X 2880

	Chairman of Bd

Fire Chief
	Contact Jim Kilner first, he usually attends Advisory Bd meetings

	

	Department of Forestry &  Fire Protection

P.O. Box 944246, 1416 9th St. Rm. 1505 Sacramento, CA 94244-2460
	CalFire

http://www.fire.ca.gov/index.php
Fire Marshall:  Ruben Grijalva

916-653-7772

Assistant: Nancy Money

Nancy.money@fire.ca.gov 
	***Need POC

	
	Source of immediate fire EPI during fire incidents where CDF is ICS IC and where CDF is supporting role, but updates are a little slower.

	

	California Department of Transportation (Caltrans)

1120 N Street, Sacramento CA

General: 916-654-5266
Director:  Will Kempton
	External Affairs
	Mark De Sio

(916) 654-2380

Mark_desio@dot.ca.gov 
Assistant:  Cartha Mahoney

Cartha_mahoney@dot.ca.gov 
	Deputy Director, External Affairs
	Attended 9/12/08 Summit

	Caltrans
	Division of Mass Transit

Dept. of Transportation, Division of Mass Transportation, MS #39
P.O. Box 942874 Sacramento, CA 94274-0001


	Kimberly Gale, 

PHONE: (916) 654-8811
FAX: (916) 654-9366
	Office Chief
	Mail:  

P.O. Box 942873
Sacramento, CA 94273-0001

	

	California Highway Patrol

444 N. 3rd St., Ste 301

Sacramento, CA 95814-0228

Commissioner:  Joseph A. Farrow
	
	Brian Hagler

916-657-7261

bhagler@chp.ca.gov 
	Chief
	

	

	Health and Human Services Agency

1600 9th St., Room 460

Sacramento, CA  95814

(916) 654-3780

Director:  Kimberly S. Belshe
	
	Peter Barth

(916) 651-6446

pbarth@chhs.ca.gov
Bob Sands
(916) 651-6446

bsands@chhs.ca.gov
	Assistant Secretary 

Assistant Secretary 


	Attended 9/12/08 Summit
Attended 9/12/08 Summit

	HHSA - Department of Social Services

744 P Street, Sacramento, California 95814, 916- 651-8848
Director:  John Wagner
	
	Shirley Washington

916-657-2268

Shirley.washington@dss.ca.gov 

Bill Vogel

916 657-2586, -2009 

 Fax 916- 654-3286
Bill.vogel@dss.ca.gov 
	Dep. Dir. Public Affairs & Outreach

Management and Staff Services Branch Chief
	Disaster mission of Care and Shelter on State level.

	HHSA
	CA Department of Public Hearth, Emergency Planning Office (EPO):

State Public Health Officer:  Mark Horton, MD

Risk Communication Program

GENERAL INFORMATION
(916) 558-1784
	Betsy H. Lyman, 
	EPO Chief
	

	HHSA
	CA Department of Health Care Services, 

1501 Capitol Avenue, Suite 6001 

Sacramento, CA  95814

Sandra Shewry, Director 

(General Information)

 (916) 445-4171
	Karen Johnson, 

(916) 440-7400

Karen.johnson@dhcs.ca.gov

	Chief Deputy 

Director, Policy & Program Support


	Attended 9/12/08 Summit

	HHSA - Emergency Medical Services Authority, (EMSA)
1930 9th St., Sacramento CA 95811

916-322-4366
Director:  Dr Steven R. Tharratt, MD
	Disaster Medical Services Division


	Jeff Rubin
Jeff.rubin@emsa.ca.gov
(916) 322-4336 x 419

	
	

	HHSA – Other 

Dir: Lynn Daucher

Director:  Renee Zito
Debbie Fong – Exec. Asst. 916-327-8579
Director:  David Maxwell-Jolly

Director: Lloyd Throne

Director:  Terrie Delgadillo

Director:  Stephen Mayberg
Director:  Anthony Sauer

OSHPD DO@oshpd.ca.gov

esanchez@mmib.ca.gov
	Department of Aging

Dept. of Alcohol and Drug programs

Dept. of Child Support Services

Dept. of Commty Services & Dev.
Dept. of Developmental Services

Department of Mental Health

Dept. of Rehabilitation

Office of Statewide Health Planning and Development

Managed Risk Medical Insurance Board
	Sarah Ludeman, (916) 419-7500
1700 K St., Sacramento CA 95811
Susan Lussier
Gigi Smith

Laaura Venegas

P.O. Box 419064, Rancho Cordova CA 95741

PO Box 1947, Sac., CA  95814-1947

Carol Risley (Emergency Coord)

(916) 654-1690

1600 9th St., Rm. 151, Sacramento CA 95814
721 Capitol Mall, Sac. CA 95814  
David M. Carlisle, MD

Ernesto Sanchez
	PIO

Dep Dir, Admin

Dep Dir, Info Mgmt Svc.
Em. Mgmt Coord
Chief, Ofc Human Rights & Advocacy svc.

Director

Dep. Eligibility, Enrollment & Marketing
	sludeman@aging.ca.gov 

916-654-2309

916- 342-4300

crisley@dds.ca.gov

916-654-2309
916-324-1313
(916) 854-1606

(916) 324-4695

	

	Business, Transportation & Housing Agency
980 9th St., Ste 2450

Sacramento, CA 95814

916-323-5401

Secretary:  Dale Bonner
	Department of Managed Health Care

980 9th St. Ste. 500

Sacramento, CA  95814
	Lucinda (Cindy) A. Ehnes

(916) 322-2012

cehnes@dmhc.ca.gov 
	Director
	Asst: Jill Pingree-Miller, 916-322-2078

jdodge@dmhc.ca.gov

	

	California Labor & Workforce Development Agency

801 K St. Ste 2101

Sacramento, CA 95814

Secretary:  Victoria Bradshaw
	
	Doug Hoffner

716-327-9064

Doug.hoffner@labor.ca.gov 
	Under Secretary
	Area Code indicates possible cell phone, number could be Sec or Under Sec.

	

	Department of General Services

707 Third St., W. Sacramento 95605

Director:  Will Bush
	
	Scott Harvey

916-376-5040

Scott.harvey@dgs.ca.gov 
	Chief Deputy Director
	

	DGS
	CA 9-1-1 Emergency Communications Office


	Daphne Roe

916-657-9191

Daphne.rhoe@dgs.ca.gov 

Joan D. Crescenzo

916-657-9113

Joan.decrescenzo@dgs.ca.gov 
	Chief, CA 911 Em Commo Ofc.

Supervisor
	Attended A&W WS#3 9/18/08

	

	CA State Consumer Services Agency

915 Capitol Mall, Ste. 200

Sacramento, CA 

Director:  Rosario Marin
	
	Michael Saragosa

916-653-4090

Michael.saragosa@scsa.ca.gov 
	Under Secretary
	

	

	California Department of Veterans Affairs

1227 O St., Room 300

Sacramento, CA 95814

Secretary:  Thomas Johnson
	Veteran’s Services Division
	Ted Puntillo

916-503-8300

Ted.puntillo@cdva.ca.gov 
	Deputy Secretary,  DVBE Advocate
	

	

	California Resources Agency

1416 Ninth St., Ste. 1311

Sacramento, CA 95814

Director:  Mike Chrisman
	Energy 
	Anthony Brunello

916-653-5700

Tony.brunella@resources.ca.gov 
	
	

	

	California Office of the State Chief Information Officer

1325 J St, 18th floor

Sacramento, CA 95814

Chief Information Officer:  Teri Takai
	
	Joe Camicia

916-319-9223

Joe.camicia@cio.ca.gov 
	Chief of Staff
	Attended Summit 9/12/08

	

	California Workforce Investment Board

777 12th St., Ste. 200

Sacramento, CA 95814

Executive Director:  Barbara Halsey
	
	Daniel Patterson

916-324-2853

dpatterson@cwib.ca.gov 

Assistant: Sunshine Duffy

916-324-3425

Sunshine.duffy@cwib.ca.gov 
	Operations Mgr.
	

	

	California Conservation Corps

1719 24th St.

Sacramento, CA 95816
	
	David Muraki

916-341-3100

David.muraki@ccc.ca.gov 
	Director
	

	

	California Energy Commission

1516 9th St., MS 32

Sacramento, CA 95814

Chair woman: Jackalyne Pfannelsteil
	
	Elena Miller

916-653-5898

emiller@energy.state.ca.goc 
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


2-1-1 California Partnership 

Emergency Operations Plan/Technical Plan 

Consolidated Stakeholder List

CATEGORY:  LOCAL GOVERNMENT
	ORGANIZATION
	SUB-ORGANIZATION
	POC NAME
	TITLE
	COMMENT

	California Counties – Represented by:

California State Association of Counties

1100 K Street, Ste. 101

Sacramento, CA 95814

Executive Director:  Paul McIntosh

pmcintosh@counties.org
	
	(For 2008-2009)

Greg Cox

County Administrative Center

1600 Pacific Highway, Room 335

Dsn Diego, CA 92101

619-531-5511

Greg.cox@sdcounty.ca.gov 

Gordon Rich

Board of Supervisors,

County of San Mateo

400 County Center

Redwood city CA 94063

650-363-4569

rgordon@co.sanmateo.ca.us 

Farrah McDaid

fmcdaid@counties.org 
	CSAC President

CSAC  2nd VP

Senior Leg Analyst- 

H & HS
	www.csac.counties.org/
(San Diego County Supervisor)

(San Mateo County Dist 7 Supervisor)

	

	California Cities – Represented by:

League of California Cities

1400 K St.

Sacramento, CA 95814

Executive Director: Chris McKenzie

916-658-8275

dmckenzie@cacities.org 
	
	Jim Madaffer

202 C Street

San Diego, CA 92101

619-236-6677

jmadaffer@sandiego.gov 

Dorothy Johnson

916-658-8214

djohnson@cacities.org 
	CLC President

Legislative Analyst
	www.cacities.org 

San Diego City Council President Pro Tem

	

	Emergency Disaster Information System (EDIS)
	
	Art Botterell
Ben Green
	Communications, Contra Costa Sheriff’s Office
California OES
	

	
	
	
	
	


2-1-1 California Partnership 

Emergency Operations Plan/Technical Plan 

Consolidated Stakeholder List

CATEGORY:  NONPROFIT ASSOCIATIONS
	ORGANIZATION
	SUB-ORGANIZATION
	POC NAME
	TITLE
	COMMENT

	California State Sheriff’s Association

1231 I Street, Ste., 200

Sacramento, CA 95814
	
	Rick Book

916-874-8080

rbook@sacsheriff.com 
	Captain
	(Sacramento sheriff’s Office)

	California Police Chief’s Association

P.O. Box 255745

Sacramento, CA 95865-5745
	
	Leslie McGill

916-481-8000

lmcgill@californiapolicechiefs.org 

Steve MacKinnon

Mike Dottai
	Executive Director

Chief – Santa Paula PD

Chief- Fresno PD
	

	California Fire Chief’s Association

1333 Huntoon Street

Oroville, CA 95965


	
	John Malmquist

530-534-4692

calchiefs@msn.com 
	Executive Director
	

	California Chamber of Commerce

1215 K Street

Sacramento, CA 95814
	
	Marc Burgat

Marc.burgat@calchamber.com 

Robert Callahan

916-444-6670

Robert.callahan@calchamber.com 
	VP government Relations

Policy Analyst
	(Assistant – Rachelle)

Attended Summit 9/12/08

	California Cable and Telecommunications Association
	
	Jerome Candelaria
	
	A & W Work Group Presenter

	

	First 5 CA Children & Families Commission

2389 Gateway Oaks Drive, Ste. 260

Sacramento, CA 95833

Executive Director: Kris Perry
	
	Hector Ramirez

Sherry Novick

719 El Cerrito Plaza

El Cerrito CA 94530
	Chair

Associate Director
	

	California Alliance of Information & Referral Systems (CAIRS)
	
	Mary Adams

2511 Garden Road, Ste. C-100

Monterey, CA 93940

831-647-2170

madams@unitedwaymcca.org 

Maribel Marin

P.O. Box 726
San Gabriel, CA 91778-0726

626-350-1841 x2100

Mmarin@211LA.org 

John Bateson
Contra Costa Crisis Center
***Need address
925-939-1916 x107

johnb@crisis-center.org 

Tara Sullivan-Hames
***Need Address
530-879-2455

tsullivanhames@ncen.org 

Bill Batty

Family Service Agency of Santa Barbara

123 W. Gutierrez Street

Santa Barbara, CA  93101

Dave Plowman

Help Inc.

P.O. Box 992498

Redding CA 96099-2498

Kristin Ruf Hofmann

Santa Clara Office of Emergency Services

55 W Younger Ave., Ste 450

San Jose, CA 95110

Cory Scholtes

Fresno-Madera Agency on Aging

2085 E Dakota Ave.

Fresno, CA 93726
	CAIRS Board Member

President

VP, Operations

VP, Membership
	2-1-1 California Leadership Team

Ex. Dir., 2-1-1 LA County

Ex. Dir., Contra Costa Crisis Center
Butte County Information & Referral
Project HelpCentral.org

	United Ways of California
	
	Judy Darnell, MPP
831-246-3099

Judy.darnell@unitedwaysc.org 
	State Advocacy Director
	

	

	

	COUNTY EXISTING AND POTENTIAL POCs  Organized by CA MA Regions
	
	
	
	

	R I
Los Angeles
	2-1-1 LA County

P.O. Box 726

San Gabriel, CA 91778
	Maribel Marin

626-350-1841 x2100

mmarin@211la.org 
	Executive Director
	Co-Chair, 2-1-1 California

	R I
Orange
	211 Orange County

P.O. Box 10425

Costa Mesa, CA 92627
	Victoria Stephan
949-764-1320

interimed@211oc.org 

Judy Bowden
	Interim Director
	

	R I
San Luis Obispo
	Hotline of San Luis Obispo
	Linda McGregor
805-544-6016

linda@slohotline.org 
	Executive Director
	

	R I
Santa Barbara
	Family Service Agency of Santa Barbara
	Tarek Kanaan
805-965-1001

tarekk@fsacares.org 
	211 Coordinator
	

	R I
Ventura
	UW Ventura County
1317 Del Norte Road, Ste. 100

Camarillo, CA 93010

211 Ventura County

1305 Del Norte Road, Ste. 130

Camarillo, CA 95928
	David M. Smith
805-485-6288

dsmith@vcunitedway.org 

Erik Sternad
805-485-6114 x 640

esternad@icfs.org
Nancy Firment
	President &CEO
211 Executive Director
	CAIRS

	MA Region II

	R II

Alameda
	Eden I&R
570 B Street

Hayward, CA 94541
	Barbara Bernstein
510-537-2710 x 8

bbernstein@edenir.org 
	Executive Director
	

	R II

Contra Costa
	Contra Costa Crisis Center
P.O. Box 3364

Walnut Creek, CA 94598
	John Batson
925-939-1916

johnb@crisis-center.org 
	Executive Director
	

	R II

Del Norte
	Area 1 Agency on Aging

	Cindy Denbo
707-442-3763

director@a1aa.org 

Marianne Nix

infodirector@a1aa.org 

Tom Collins

seniorinfo@a1aa.org 
	Director
Dir, Agency Svc

Mgr, Senior I&A
	

	R II

Humboldt
	UW Humboldt County

Humboldt Community Switchboard
	Judy Harrison

info@unitedwayhumboldt.org 

Melissa Furbee
707-441-1092

Melissa.furbee@unitedwayhumboldt.org 
	
	

	R II

Lake
	N/A
Lake County OES

Lake Co. Dept of Social Services

UW Sonoma-Mendocino-Lake
	Renee Tolliver
707-573-3399

rtolliver@volunteernow.org 

Phyllis Onstad, ponstad@volunteernow.org 

Chris Rivera

cpr@co.lake.ca.us 

Carole Hutchingson,

707-995-4200, socialservices@dss.co.lake.ca.us 

Chanda Zirkelbach

Chanda.zirkelbach@uwsml.org 
	PM, 211 Sonoma Co
Director
	Volunteer Center of Sonoma Co.

	R II

Marin
	UW of the Bay Area
221 Main St., Ste. 300

San Francisco, CA 94105
	Ed Schoenberger
415-808-4304

eschoenberger@uwba.org 
	211SF Executive Director
	

	R II

Mendocino
	Mendocino Co. Dept. of Social Services


	Carmel Angelo, 

angeloc@mcdss.org
Pat Meek, 

707-463-7722

meekp@mcdss.org 
	Director
	

	R II

Monterey
	UW Monterey County
Dept of Social and Employment Services

First 5 Monterey

Shelter Outreach Plus
	Mary Adams
831-372-8026

madams@unitedwaymcca.org 

Jerome Burstein

jeromeburstein@hotmail.com 

Katy Castagna

831-372-8026 x112

kcastagna@unitedwaymcca.org 

Robert Taniguchi

taniguchirk@co.monterey.ca.us 

Francine Rodd

Francine@first5monterey.org 

Ronn F. Rygg

831-384-3388

info@sopinc.org 
	Dir, Community Impact &Planning
Director
	Potential Contact

Potential Contact

Potential Contact

	R II

Napa
	UW of the Bay Area

221 Main St., Ste. 300

San Francisco, CA 94105
	Ed Schoenberger

415-808-4304

eschoenberger@uwba.org 
	211SF Executive Director
	

	R II

San Benito
	UW Monterey County

First 5 San Benito

San Benito Co. Health & HAS

San Benito Sheriff’s Office
	Mary Adams

831-372-8026

madams@unitedwaymcca.org
Casey Castillo

831-634-2046

caseycastillo@sbcglobal.net 

Kathryn Flores

831-636-4180

kflores@sanbenitohhsa.org 

Brian Tempero

831-636-4168

btempero@sbcsheriff.org 
	Executive Director

Director

Director of Emergency Services
	Potential Contact

Potential Contact

Potential Contact

	R II

San Francisco
	UW of the Bay Area

221 Main St., Ste. 300

San Francisco, CA 94105
	Ed Schoenberger

415-808-4304

eschoenberger@uwba.org 

Anne Wilson

415-808-4346

awilson@uwba.org
	211SF Executive Director

CEO, UW Bay Area
	2-1-1 provider for:  San Francisco, Marin, Napa, Solano and San Mateo

	R II

San Mateo
	UW of the Bay Area

221 Main St., Ste. 300

San Francisco, CA 94105

Community Action Agency of San Mateo County

City of Daly City – Community Services

Human Investment Project, Inc.

Community Information Program, Peninsula Library System, San Mateo Co.

Community Information Program
	Ed Schoenberger

415-808-4304

eschoenberger@uwba.org 

Diane Shakoor

650-595-1342

dshakoor@caasm.org 

Wanda F. Nalls

650-991-8007

wnalls@dalycity.org 

Carmen Villanueva

650-348-6660

cvillanueva@hiphousing.org 

Gail McPartland

mcpartland@plsinfo.org 

Pat Michelin

pmichelin@co.sanmateo.ca.us 
	211SF Executive Director

Director

Office Mgr.


	Potential Contact

Potential Contact

	R II

Santa Clara
	UW Silicon Valley
	Mark Walker
408-345-4302

Mark.walker@uwsv.org
Rex Painter
408-342-4336

Rex.painter@uwsv.org 
	2-1-1 Manager


	

	R II

Santa Cruz
	UW of Santa Cruz
Community Action Board, Santa Cruz Co.

Santa Cruz Co Office Of Emergency Services

Child Development Resource Center
	MaryLou Goeke
831-479-5466

migoeke@unitedwaysc.org 

Judy Darnell

831-479-5466

jdarnell@unitedwaysc.org 

Tom Helman

831-763-2147

tomh@cruzers.com 

Daniel Alexander

831-458-7179

Daniel.alexander@co.santa-cruz.ca.us 

Diane Oyler

831-479-5284

doyler@santacruz.k12.ca.us 
	Statewide Director, Covering California’s Children

Assistant Director

Project Coordinator
	

	R II

Solano
	UW of the Bay Area

221 Main St., Ste. 300

San Francisco, CA 94105
	Ed Schoenberger

415-808-4304

eschoenberger@uwba.org 
	211SF Executive Director
	

	R II

Sonoma
	Volunteer Center of Sonoma Co.

UW Sonoma – Mendocino-Lake
	Renee Tolliver
707-573-3399

rtolliver@volunteernow.org 

Phyllis Onstad

ponstad@volunteernow.org
Walter Collins

707-428-4483

Walter.collins@uwsml.org 

Chanda Zirkelbach

Chanda.zirkelbach@uwsml.org 
	Project Manager, 211 Sonoma Co.
Executive Director
	

	MA Region III

	R III

Butte
	HelpCentral.org
Passages Adult Resource Center

Volunteer Center of Northern CA.

Valley Oak Children’s Services

Butte Co. Communications No. Regional WE911
	Tara Sullivan-Hames
530-879-2455

tsullivanhames@ncen.org 

Joe Cobery

jcobery@csuchico.edu 

Annette Spanutius

530-899-3873

a.spanutius@sbcglobal.net 

Joan Hannis Gerfen

530-895-3509 x3025

jgerfen@valleyoakchildren.org 

Cheri Lynn Rockwell

530-538-3877

crockwell@butecounty.net 
	Telecommunications Specialist Sr. Coord.
	Potential Contact
Potential Contact

	R III

Colusa


	Colusa Co. Sheriff’s Office
Colusa One Stop

Colusa-Glenn-Trinity Community Action Partnership
	Doug Austin
530-458-0203

daustin@colusasheriff.com 

Lora Ceccon

530-458-0329 x113

lceccon@ncen.org 

Kim Gaghagen

530-934-6638

kgaghagen@hra.co.glenn.ca.us 
	Lieutenant 
Director

Director
	Potential Contact
Potential Contact

	R III
Glenn
	First Five Glenn
Glenn Interagency Task Force

Colusa-Glenn-Trinity Community Action Partnership

Glenn County Health Services
	Caroline Roady
530-934-6885

croady@glenncoe.org 

Heather Aulabaugh

530-865-1145

haulabaugh@glenncoe.org 

Kim Gaghagen

530-934-6638

kgaghagen@hra.co.glenn.ca.us
Scott Gruendl

530-934-6582

sgruendl@glenncountyhealth.net 
	Director

Director
	Potential Contact

Potential Contact

	R III
Lassen
	HelpInc.
First 5 Lassen

Lassen Co. Office of Emergency Services
	Matt Ruby
530-225-5255

mruby@helpshasta.org 

Laura Roberts

530-257-9600 x12

laura@lassendm.com 

Chip Jackson

530-251-8011

chipjackson@frontiernet.net 
	Director
	Potential Contact

Potential Contact

	R III
Modoc
	HelpInc.

First 5 Modoc
Modoc Co. Office of Emergency Services
	Matt Ruby

530-225-5255

mruby@helpshasta.org
Amanda Hoy

530-233-0910

Amhoy1@frontiernet.net 

Nancy Ballard

530-233-4416

nballard@modoccounty.us 
	Executive Director
	Potential Contact

	R III
Plumas
	Plumas Rural Services
Plumas Co. Information Technology

Plumas Co. Office of Emergency Services

Plumas County Social Services


	Michelle Piller
530-283-3611, 800-284-3340

prsit@plumasruralservices.org 

Howard Heyden

530-283-6294

howardheyden@countyofplumas.com 

Andy Anderson

530-927-8804

andyanderson@countyofplumas.com 

Elliott Smart

530-283-6350

elliottsmart@countyofplumas.com 

Karen Hayden

530-283-6474

karenhayden@countyofplumas.com 
	Executive Director
Director

Staff Services Analyst II
	

	R III
Shasta
	HelpInc.

First 5 Shasta

Shasta County
Golden Umbrella
	Matt Ruby

530-225-5255

mruby@helpshasta.org
Linda Wright

530-229-8307

contract@first5shasta.org 

Susan Morris Wilson

530-243-7760

swilson@shastacoe.org 

James Montgomery

530-226-3036

James.montgomery@chw.edu 
	
	

	R III

Sierra
	Sierra Co. Office of Emergency Services
	Lee Brown
530-289-2850

scoes@sierracounty.ws 
	
	

	R III

Siskiyou
	Siskiyou County Sheriff’s Department

HelpInc.

Family Resources Network
	Robert L. Rowley

530-842-8351

Rob.rowley@co.sisqjustive.ca.us 
Matt Ruby

530-225-5255

mruby@helpshasta.org
Karen Derry

kderry@sisqtel.net 
	Corporal 

	Potential Contact

	R III

Sutter
	Sutter County One Stop
Sutter County Welfare & Social Services
	Rinky Basi
530-822-5120

rbasi@sutter.k12.ca.us 

Lori Harrah

530-822-7238

Lharrah@co.sutter.ca.us 
	Program Manager
	Potential Contact

	R III

Tehama
	First 5 Tehama& Los Molinos FRC
Tehama County Health Services Agency

Tehama Co. Sheriff’s Office

California OES Inland Region

Tehama Northern Valley Catholic Social Services
	Michelle Rosauer
530-528-1395

Mrosauerf5t@sbcglobal.net 

Mary Jacobsen

530-527-6824

jacobsonm@tcha.net 

Mike Paisley

530-529-7930

mpaisley@tehamaso.org 

Nellie Lee Barber

530-529-0409

Camilla Delsid

530-528-7948

cadelsid@nvcss.org 
	Sergeant 
	

	R III

Trinity
	Trinity Dept. of Health and Human Services
Trinity County First 5

Colusa-Glenn-Trinity Community Action Partnership
	Linda Wright
530-623-1265

lwright@trinitycounty.org 

John Siegel

530-623-8322

jsiegel@trinitycounty.org 

Kim Gaghagen

530-934-6638

kgaghagen@hra.co.glenn.ca.us 
	Administrator
Director
	

	R III

Yuba
	Yuba Sutter United Way
Yuba-Sutter Legal Center for Seniors
	Kary Aldridge
530-743-1847

skobayashi@yuba-sutterunitedway.org 

Patricia Philpott

530-742-2334

yslegal@syix.com 
	Interim Director

	Potential Contact

	MA Region IV

	R IV

Alpine
	Alpine Co. Health and Human Services

First 5 Alpine County

Choices 4 Children
	Hugh Margesson

530-694-2146

hmargesson@hhs.alpinecountyca.gov 

John Fisher

530-694-1149

Doris

888-374-2234 San Jose
877-694-2129 Markleeville

877-541-5848 South Lake Tahoe

info@choices4children.org 
	Director

Executive Director
	Potential Contact

Potential Contact

Potential Contact

	R IV

Amador
	Amador County Office of Emergency Services
First 5 Amador
	Lynn Olson
209-223-6284

oes@co.amador.ca.us
Nina Machado

209-257-1092

Nina@first5amador.com
	Executive director
	

	R IV

Calaveras
	Amador/Tuolumne County Community Action Agency
	Michelle Shelton
209-533-1397

mshelton@atcaa.org 
	
	

	R IV

El Dorado
	El Dorado County Public Health
Community Services Planning Council

Choices 4 Children
	Laurie Limas
530-621-6197

llimas@co.el-dorado.ca.us 

Nancy Findeisen

916-447-7063

nfindeisen@communitycouncil.org 

Doris

888-374-2234 San Jose

877-694-2129 Markleeville

877-541-5848 South Lake Tahoe

info@choices4children.org
	
	

	R IV

Nevada
	Nevada County Dept of Social Services
Community Resource Directory

Helpline
	Vickie Cictor
530-265-1662 vickie.victor@co.nevada.ca.us
Lori Burkart Frank

530-478-9803

LoriLifecoach@sbdglobal.net 

Susan Stratman

helpline@nccn.net 

Holly Tassone

Holly.tassone@co.nevada.ca.us 
	Project Lead
	Dial211.com
Dial211.com

	R IV

Placer
	Placer County Environmental Health
Placer County Welfare Fraud

City of Roseville

First 5 Placer

Seniors First, Inc., I&A

Placer County Community Services Commission
	Jill Pahl
530-621-6197

jpahl@placer.ca.gov
Don Fisch

530-889-7652

dfisch@placer.ca.gov 

Exmerita Rivera

916-774-5469

erivera@roseville.ca.us 

Don Ferretti

530-886-1824

dferrett@placer.ca.gov 

Candace Roeder

530-889-9500

Candace@seniorsfirst.org 

A. Michelle Blakeley


	Executive Director
	

	R IV

San Joaquin
	San Joaquin County Human Services
County of San Joaquin

San Joaquin county Children’s Services
	Donna Anderson
209-468-0982

danderson@sjgov.org 

Annette DePauli

209-468-1374

adepauli@co.san-joaquin.ca.us 

Sheila Standridge

sstandridge@co.san-joaquin.ca.us 
	
	

	R IV

Sacramento
	Community Services Planning Council
Area 4 Area on Aging

First 5 Sacramento County

UW California Capital Region


	Nancy Findeisen
916-447-7063

nfindeisen@communitycouncil.org 

Katrina Middleton

Nancy D. Vasquez

916-486-1876

NVasquez@a4aa.com 

Julie Field

916-876-6526

fieldj@saccounty.net 

Donna H. Mobley

916-856-3917
DMobley@uwccr.org 
	Chief executive Officer
Vice President

Program Manager

Community Impact Mgr – Education & Self Sufficiency 
	

	R IV

Stanislaus
	UW of Stanislaus

422 McHenry Ave

Modesto, CA 95355


	Judi Thompson

209-523-4562

jthompson@uwaystan.org
Tom Ciccarelli

tciccarelli@uwaystan.org
Linda Tagholm

ltagholm@uwaystan.org 
	2-1-1 Director

2-1-1 Manager
	

	R IV

Tuolumne
	Amador/Tuolumne County Community Action Agency
	Michelle Shelton
209-533-1397

mshelton@atcaa.org 
	
	

	R IV
Yolo
	Yolo Family Resource Center
First 5 Yolo County

YoloLink, Yolo County Library
	Carolyn Pierson
530-406-7221
ccpierson@yolofrc.org 

Sara Rock

530-406-7221

rockinc@dcn.org 

Julie Gallelo

530-669-2475

jgallelo@first5yolo.org
Mary reece

mreece@yolocounty.org 
	Executive Director
Executive Director
	Retiring

	MA Region V

	R V
Fresno


	UW Fresno County
P.O. Box 8036

Fresno, CA 93747
	Pat Clary
559-243-3660

pclary@unitedwayfresno.org 

Anthony Richardson

559-243-3694

arichardson@unitedwayfresno.org 

Ann Vermel

599-243-3694

avermel@unitedwayfresno.org 
	President
2-1-1 Call Center Mgr.

Acting Chief of Operations
	

	R V
Kern
	Community Action Partnership of Kern
	Romala Ramkissoon
661-336-5236 x177

rramkiss@capk.org
Deborah Meza

661-336-5236 x259

dmeza@capk.org 
	Division Director
2-1-1 Program Manager
	

	R V
Kings
	UW of King’s County
Kings First 5
	Nanette Villareal
559-584-1536

nanettev@kingsunitedway.org 

Scott Waite

559-585-0814

Scott.waite@co.kings.ca.us 
	
	

	R V
Madera
	UW Fresno County

P.O. Box 8036

Fresno, CA 93747
Community Action Partnership of Madera County

United Way of Madera County
	Anthony Richardson

559-243-3694

arichardson@unitedwayfresno.org
Mary Long

559-673-9173

mlong@maderacap.org
Renee Bautista

reneebautista@sti.net
	2-1-1 Call Center Mgr.
Director
	Potential Contact

	R V
Mariposa
	Mariposa Safe Families, Inc.
Red Cross of Mariposa/Merced
	Kathy DeLaney
209-966-2211

msf@sti.net
Pat Larkin

209-383-2150

pattomarcvol@yahoo.com
	Executive Director
	

	R V
Merced
	Red Cross of Mariposa/Merced
Merced Human Services Agency

Merced County

UW of Merced County
	Pat Larkin

209-383-2150

pattomarcvol@yahoo.com
Karen Rodriquez

209-385-3000 x5231

krodriguez@hsa.co.merced.ca.us
Angela McLaughlin

209-385-7675

amclaughlin@co.merced.ca.us
Flip Hassett

209-383-4242

Director.uwofmc@sbcglobal.net
	Communications Coordinator

Executive Director
	Potential Contact

	R V
Tulare
	UW Fresno County

P.O. Box 8036

Fresno, CA 93747
Community Services Employment Training
Tulare County Human Services

United Way of Tulare County
	Anthony Richardson

559-243-3694

arichardson@unitedwayfresno.org
Lily Rivera-Graves
559-732-4194

Lily.rivera@cset.org
Alma Potter

559-737-4660 x2114

apotter@tularehsa.org
Ernie Hernandez

559-685-1766

ernie@unitedwaytc.org
Rosa Contreras

559-685-1766

rosa@unitedwaytc.org
	2-1-1 Call Center Mgr.


	

	MA Region VI

	R VI

Imperial
	United Way Imperial County

Area Agency on Aging

Imperial County Children & Families First Commission

Sure Helpline Crisis Center
	unitedway@earthlink.net
Rebecca Sanchez

760-339-6450

Aaa24director@imperialcounty.net 

Julio C. Rodriguez

760-482-2997

jcr@imperialcounty.net 

Patricia Rose

760-353-7878

mvillaraz@shurehelpline.org
	Manager/Director

Executive Director

Program Manager
	Potential Contact

Potential Contact

Potential Contact

	R VI
Inyo
	Inland Empire United Way

Inyo County Dept. of Health & Human Services

Inyo County First 5
	 Gary Madden

909-980-2857 x221

gmadden@ieuw.org 

Pam Blackwell

760-873-6533

Jara Halfen

760-873-6453

jarahhs@qnet.com 
	Program Chief, System of Care

Program Director


	

	R VI

Riverside
	Volunteer Center of Riverside County
	Tes Ayenew
951-686-4402 x 112

tayenew@vcrivco.org 
	
	

	R VI

San Bernardino
	Inland Empire United Way
	 Gary Madden

909-980-2857 x221

gmadden@ieuw.org 
	2-1-1 Director
	

	R VI

San Diego
	2-1-1 San Diego
	John Ohanian
858-300-1303

johanian@211sandiego.org 
	CEO
	

	R VI

Mono
	Mono Health & Human Services Agency
First 5 Mono County
	Tom Wallace
760-924-1830

wm@monohealth.com 

Kathryn Peterson

760-924-7626

kpeterson@monocoe.k12.ca.us 
	Director
Executive Director
	


 2-1-1 California Partnership 

Emergency Operations Plan/Technical Plan 

Consolidated Stakeholder List

CATEGORY:  PRIVATE SECTOR
	ORGANIZATION
	SUB-ORGANIZATION
	POC NAME
	TITLE
	COMMENT

	Pacific Gas and Electric (PG&E)

P.O. Box 77000

San Francisco, CA 94177
	
	Larry Goldzband

415-272-0268

LJG8@pge.com 

Leah Casey

425-973-0898
	Manager, Charitable Contributions

Community Relations Specialist
	

	SEMPRA Energy
	
	***Need POC

	
	

	OTHER UTILITIES PROVIDERS
	
	
	
	

	AT&T

525 Market St., Rm. 1901

San Francisco, CA 94105
	
	Ken McNeely

Km7251@att.com 

Rhonda Johnson

Joyce Masamitsu

15505 Sand Canyon Ave., Irvine, CA 92618.  

949-286-8668, (M)949-233-0925
	President

Assoc. Dir, State Policy, West Area
	Attended State wireless A&W workshops in 8/07

	Cingular Wireless
	
	***Need POC

	
	

	Cricket Communications

10307 Pacific Center Court

San Diego, CA 92121
	
	Laurie Itkin

858-882-6226

litkin@cricketcommunications.com 
	Director, Government Affairs
	Coded Cricket Towers to support 

2-1-1 dialing in less than 2 weeks with one phone call.

	COMCAST Cabl;e
	
	***Need POC

	
	

	Cox Communications

5159 Federal Blvd.

San Diego, CA 92105-5486
	
	Mary Ball

Mary.ball@cox.com 
	
	2-1-1 San Diego Contact

	DIRECTV Cable Satellite 
	
	***Need POC

	
	

	Dish Network Satellite 
	
	***Need POC

	
	

	GTE Wireless
	
	***Need POC

	
	

	MCI Communications
	
	***Need POC

	
	

	Qualcomm

5775 Morehouse Drive

San Diego, CA 92121-1714
	
	Katie Wiest

858-651-6236, (M) 858-245-5267

kwiest@qualcomm.com 
	Sn. Mgr., Operations
	www.qualcomm.com
Approved initial grant and involvement with 2-1-1  9/07

	Sprint Communications
	
	***Need POC

	
	

	Time Warner Cable
	
	***Need POC

	
	2-1-1 SD has contact

	T-Mobile
	
	***Need POC

	
	

	Verizon

112 Lakeview Canyon road

Thousand Oaks, CA 91362
	
	Timothy McCallion

Kurt Rasmussen

Kurt.rasmussen@verizon.com 
	President, West Region

Director, Regulatory
	

	OTHER COMMUNICATIONS
	
	
	
	

	Kaiser Permanente

800 Harrison St., 25th Floor

Oakland, CA 94612
	
	Damon Scott
	Regional Contributions Manager, No. California
	

	OTHER HEALTHCARE ORG.
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